LeLiel

S 0|0
Feb. 2012


http://www.wireless.att.com/cell-phone-service/cell-phone-details/?device=BlackBerry%C2%AE+Bold%28TM%29&q_sku=sku3060224

FMCEF ?

= = O]
ot REE 7|2 = A== sl =282 HEHS
FMCO| ==4¢2 S8+ 2= H0|H, 5d3%t X HIL2S AFEXA UE
ol XA I AEAIE = 20| A= offH /| SHIE AFESH=X0
FESHA | HtE S4E 5t7] Iek Zo|Ch 7k ZEefol, FMCEE /74

HEZHH AEstAHLL F HEH 2tof| X &7 =& Hetd = A= T

= =
HI % 2' I:II °|'7'" EEI ZLI OI EI'. 2002H8215€, = 20103421212 www.terms.co.kr (whatis.com Inc.Q| $t=0{ AIO|E)

P> -

TTA-06.0106 : R4 S8t SRS SAS2 MY HAA XX L EHIIEZ22E 2SS W AHIAE 22/5122 S}
DESEH=sRNAXNEE AN 2 W = 0SS HIIEZ2FH 22 MEIA0 E2& = A ol= AOICHL Ol A
ol Soet A2 AMEXNINAZ LGE UERAD MOIUA 2L S & = A00Fot) =28 HIERIDE Sot &2
gtz MEIAE MEE = UA0OF ot WERZ 2t 2L 10 243 0] JULH (TTARRE SEFMC)EE3E Y )


http://www.terms.co.kr(whatis.com/

Letiel

LECIELMEDIA

Jas €
g

By:
Michael Stanford

What is Enterprise FMC ?

« The term “Fixed Mobile Convergence (News - Alert)” (FMC) is clearly defined in the carrier world.
It means seamless transition of calls in progress between cellular and WiFi connections on a dual-
mode mobile phone. The technologies used are UMA (Kineto’s Unlicenced Mobile Access) or the
VCC (Voice Call Continuity) part of the IMS (IP Multimedia Subsystem (News - Alert))
specification.

There are three main capabilities that have been described as Enterprise FMC:

PBX (News - Alert) Mobility extends the features and functionality of the enterprise PBX out to mobile
phones, making them behave like PBX deskphones, but over the cellular network.

Device Handoff is session continuity over multiple devices, so a single voice session might start on a
cell phone and transition to a PBX phone or vice versa. These transitions are not “seamless,” since they
require the user to press a button or make a menu choice.

VCC (just like in the carrier world) is session continuity on a single device (a dual-mode phone) over
multiple network connections, so a single voice session can start on the cellular network and
automatically transition to a WiFi connection or vice versa.

In addition to requiring dual-mode phones, VCC requires a device that embodies the call continuity
control function. This is the server that anchors a call, seamlessly routing it over the WiFi connection or
the cellular connection as needed. The location of this device is a defining difference between
Enterprise FMC and consumer FMC. In all implementations of consumer FMC, this device is in the
carrier network. In Enterprise FMC this device is on the customer premises, like the PBX.
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Devices /
Applications are
Proliferating...

The average
organization uses:
6.4 types of Comm.

Devices
4.8 Comm.
Applications

And employees
are becoming
increasingly

mobile...

The average
organization with IPC
has 27% of its
employees traveling
at least once a month
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... leading to
employees having
to try multiple
methods of
reaching
coworkers...

Employees end up
using multiple
methods to reach a
coworker:
Daily 52%
Weekly 32%
Occasionally 12%

...which, in
turn, results
in employees
being unable

to reach
coworkers on
the first try...

Employees are unable
to reach a coworker
on the first try:

Daily 36%
Weekly 20%
Occasionally 31%
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...which inevitably
results in project
delays and missed
deadlines

Projects get delayed
as a result of inability
to reach coworkers...

Weekly 13%
Monthly 22%
Guarterly 12%
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